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INTRODUCTION The Quality Measurement Framework (QMF) programme is being funded for
three years by the Treasury under Invest to Save and led by the Office of National
Statistics (ONS). The aim of the QMF programme is to create entirely new
mechanisms for more effective and efficient measurement and monitoring of third
sector provision of public services, reducing the burden on the third sector while
releasing cash through more efficient use of public funds to provide public services.
The purpose is to develop methodologies for measuring and assessing the value
added of the relevant public services. They will constitute a framework/tool so that
service commissioning authorities can assess and monitor the performance of
public services delivered by third sector organisations in a way directly comparable
with performance of public or private sector providers.

The work builds on previous research commissioned to feed into the Atkinson
review of the measurement of government outputs and productivity for the
purposes of National Accounts. This developed an approach which uses research
findings and routinely collected information to identify the value of the outputs of
services or interventions in terms of their potential to achieve (capacity for benefit)
and the degree to which this is achieved (quality) (Netten et al., 2005; 2006).

The programme will last three years in total, starting in January 2007. The PSSRU
will carry out four research projects, three projects focusing on the outputs of
particular service areas as outlined below and the last project to ascertain the
relative importance of the specific aspects or domains of wellbeing that these
services affect.

The service projects each have three stages.

1. To develop the approach, methods and tools in order to measure the outcomes
of services. A main analytical framework drawing on the quality of life,
wellbeing and economics/psychology literature will be developed and adapted
for each service setting.

2. To pilot the concepts and measurement tools with a small number of providers.

3. To refine the measurement tools and conduct a larger survey of providers to
enable more robust assessment of the outcomes toolkit/framework.

MEASURING AND

MONITORING

QUALITY OF

OUTPUTS OF CARE

HOMES

The aims of this study are to develop and validate a method of measuring quality of
care based on reported care standards and also a method for monitoring the
dependency of residents. After the conceptual developmental stage, the project will
conduct small-scale in-depth studies with 6 homes (three older adult and three for
younger people with learning disabilities (PWLD)) to test the measure of quality.
The pilot work will gauge how people interpret the measure and compare the
results on quality and outcomes with the regulatory assessment of care homes used
by CSCI. The third stage is a larger study across 100 care homes for older adults
and 100 for PWLD.

ESTIMATING THE

OUTPUTS OF LOW-

LEVEL

INTERVENTIONS

Much activity in the voluntary sector is directed towards low-level interventions
(such as day care, active living centres, sitting services, meal services, home
improvement agencies, etc.) that the government funds through grants. Stage 1 will
see the development of measurement approaches, taking into account the outcomes
likely to be important to people using these services. In addition, the initial stage
will consider the scope and definition of the low level services sector. As above,
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Stage 2 will involve fieldwork with a small number of third-sector providers and
people using those services. The results will feed into a larger sample study with a
more diverse group of providers. The larger sample results will be evaluated to see
whether they reasonably capture the effects of services on wellbeing and quality of
life, given the complexities of those concepts.

KNOWLEDGE AND

INFORMATION

PROJECT

The aim of the project is to find a way of measuring the value of information and
advice services. This study will mirror the staging of those above but account for
the lack of conceptual work that has hitherto been done in this area on how to
capture the outcome consequences. The first stage of the work will therefore entail
in-depth work with providers, service users and commissioners to investigate: what
people expect of these services, what they see as the outcomes and quality, and what
measurement techniques are likely to be relevant. Stage 2 will involve a small
sample (3-5) of provider organisations (including the Elderly Accommodation
Counsel (EAC)) which would inform a larger study of a range of advisory services
(stage 3). Given the embryonic nature of work in the field the emphasis will be on
establishing a feasible approach rather than refining measurement tools.

PREFERENCE STUDY The aim of the preference study is to ascertain the relative importance or weight
people give to domains of outcome (e.g. being clean and nourished, socially
participating, being in control, etc.). The work will build on a pilot preference study
(Burge et al., 2006) and will use a range of ‘preference elicitation’ techniques (such
as discrete choice, best–worst). Particular attention will be paid to phrasing and
description of outcome states, and possible context / framing effects in people’s
responses. The preference study will need to accommodate the wide range of
possible outcomes as exampled by the diversity of services considered above.

TIMETABLE AND

OUTPUTS

The programme will run for three years from January 2007.

The outputs of this project will include: interim and main reports; background
papers and annexes on specific issues; and a toolkit for the measurement of adult
social care outcomes.

REFERENCES Burge, P., Gallo, F. and Netten, A. (2006) Valuing PSS outputs and quality
changes, PSSRU Discussion Paper 2356.

Netten, A., Forder, J. and Shapiro, J. (2006) Measuring personal social services
outputs for national accounts: services for older people, Discussion Paper 2673.

Netten, A., McDaid, D., Fernández, J.L., Forder, J., Knapp, M., Matosevic, T. and
Shapiro, J. (2005) Measuring and understanding social services outputs, PSSRU
Discussion Paper 2132/2.

RESEARCH TEAM Julien Forder – telephone 01227 823873; email J.E.Forder@kent.ac.uk
James Caiels – telephone 01227 827552; email J.Caiels@kent.ac.uk
Ann Netten – telephone 01227 823644; email A.P.Netten@kent.ac.uk
Jan Smith – telephone 01227 827954; email jes31@kent.ac.uk
Ann-Marie Towers – telephone 01227 827954; email A.Towers@kent.ac.uk

rev. 001

The PERSONAL SOCIAL SERVICES RESEARCH UNIT undertakes social and health care research, supported mainly by the Department

of Health, and focusing particularly on policy research and analysis of equity and efficiency in community care, long-term care and related

areas — including services for elderly people, people with mental health problems and children in care. Views expressed in PSSRU publications do

not necessarily reflect those of funding organisations. The PSSRU was established at the University of Kent at Canterbury in 1974, and from 1996

it has operated from three branches:

University of Kent, Cornwallis Building, Canterbury, Kent, CT2 7NF

London School of Economics and Political Science, Houghton Street, London, WC2A 2AE

University of Manchester, First Floor, Dover Street Building, Oxford Road, Manchester, M13 9PL

The PSSRU Bulletin is available free from the librarian at Kent (01227 827773; email pssru_library@kent.ac.uk) and on the PSSRU website.

Email: PSSRU@kent.ac.uk Website: www.PSSRU.ac.uk

mailto:pssru_library@kent.ac.uk


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


