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This is the latest updated volume in a well-established series bringing together information from a
variety of sources to estimate national unit costs for a wide range of health and social care services. This
report consists of tables for more than 120 types of service which, as well as providing the most detailed
and comprehensive information possible, also quotes sources and assumptions so users can adapt the
information for their own purposes. This year we have also included short articles on the cost of extra
care housing, Shared Lives — model for care and support and the cost and capacity implications for local
authorities implementing the Laming (2009) recommendations.

The 2011 edition is also available in full, free of charge, at the PSSRU website -www.pssru.ac.uk/unit-
costs/2011/ - as an Acrobat file.
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The PERSONAL SOCIAL SERVICES RESEARCH UNIT undertakes social and health care research, supported mainly by the
Department of Health, and focusing particularly on policy research and analysis of equity and efficiency in community care,
long-term care and related areas — including services for elderly people, people with mental health problems, and children in
care. Views expressed in PSSRU publications do not necessarily reflect those of funding organisations. The PSSRU was
established at the University of Kent, Canterbury, in 1974, and since 1996 it has operated from three branches:

e University of Kent, Cornwallis Building, Canterbury, Kent CT2 7NF
e London School of Economics, Houghton Street, London WC2A 2AE
e University of Manchester, First Floor, Dover Street Building, Oxford Road, Manchester M13 9PL
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