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This is the eleventh volume of a series designed to improve unit cost estimates over time, drawing on material as it becomes
available, including ongoing and specially commissioned research. It brings together information from a variety of sources to
estimate national unit costs for a wide range of health and social care services.

The costs reported always reflect, to a greater or lesser degree, work in progress, as the intention is to refine and improve
estimates wherever possible, drawing on a wide variety of sources. The report consists of sets of ‘schemata’ or tables, which as
well as providing the most detailed and comprehensive information possible, also quote sources and assumptions so users can
adapt the information for their own purposes. Also included are: an editorial discussing current and new developments; brief
articles providing background to user services, descriptions of cost methodology or use of cost estimates; price indices; a
reference list of key studies; a glossary; and indexes.

Online

The 2003 edition is also available in full at the PSSRU website — www.pssru.ac.uk — as an Acrobat file.

New in this edition

This volume includes the unit costs of pharmacists, including the costs of the initial investment in training and schemata that
illustrate the costs of caring for technology dependent children. Information about the costs of training health service
professionals is included separately for the first time.

There are three brief articles: description of a cost-effectiveness evaluation illustrating the influence of between-scheme variations
on the estimation of unit costs for three intermediate care services in South London; a brief article and schema about the costs
of a Rapid Response team which provides rapid assessment and immediate treatment for patients in their own homes; and a
description of methodological changes which include the use of reference costs as the primary source for information about
inpatient and outpatient costs and the change in the discount rate. This last is discussed in the editorial; the change has been
made in response to new Treasury guidance and has a substantial impact on the cost of capital.
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The PERSONAL SOCIAL SERVICES RESEARCH UNIT undertakes social and health care research, supported mainly by the Department
of Health, and focusing particularly on policy research and analysis of equity and efficiency in community care, long-term care and related areas —
including services for elderly people, people with mental health problems and children in care. The PSSRU was established at the University of
Kent at Canterbury in 1974, and from 1996 it has operated from three sites:

University of Kent at Canterbury, Cornwallis Building, Canterbury, Kent, CT2 7NF
London School of Economics, Houghton Street, London, WC2A 2AE
University of Manchester, Dover Street Building, Oxford Road, Manchester, M13 9PL

The PSSRU Bulletin is available free from the unit librarian in Canterbury (01227 827773; email pssru_library@kent.ac.uk).
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