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Background



What are day centres for older people?

VCommunity building-based services

VProvide care and/or health-related services and/or activities

VSpecifically for people who are disabled and/or in need

VPeople can attend for a whole day or part of a day. 

Varied typology:

Á Ownership

Á Clientele

Á Admission criteria

Á Size

Á Building designation

… and in:

Á Offer

Á Funding 

Á Quality
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V Largest out-of-home service used by 10% of publicly funded 

older people not arranging their own services

Vƽ physically frail/disabled, ǅ dementia

ü Difficult to know many things about day centres!

X Not regulated by Care Quality Commission

X No central register of day centres in England

ü Research evidence:
- Most English research in different policy context  and about people with cognitive impairment

- Very little research on day centres as whole entities
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“For some social care professionals and service users alike, 

day centres offer the ideal opportunity to provide targeted 

services to clients in a safe, stable environment. But others 

regard them as outdated and patronising, a service firmly 

stuck in the last century.”
Sale, A. U. 2005. Can a new day centre dawn? Community Care, 21 Jan, 30-31. 

(Non evidence-based) perceptions 

ƛThe cliched image, I’m sure, of day centres is that you sit there, passively. People 

bring you things - lukewarm cups of tea and biscuits – and the atmosphere is 

warm and there might be some nice, undemanding music bubbling away in the 

background, but, essentially, you are there as a passive pot plant.”

Andrew Marr in conversation with David Slater of Entelechy’s ‘Meet Me at The Albany’ arts project, BBC, 

8th April 2019 www.bbc.co.uk/sounds/play/m00040l9

http://www.bbc.co.uk/sounds/play/m00040l9


Decommissioning of day centres

Public funding cuts 

of up to 55% for 

day centres in 5 

years to 2018

(FOI data from >40 

councils)
Bolder Project - "Ain't Gonna....“

- Video of protest song against closure of 

charitable day centre, London

www.youtube.com/watch?v=F8S5LMX1Xdc

(Green 2018)



Aims and methods



To improve the understanding of day centres’ 

purpose and role, how they are viewed and their 

use within a changing policy and practice context.

- part of purpose

- part of role

- do day centres support people and their carers?

- how do they?

Study aim

Why 

investigate 

outcomes?



(n=69)

4 day centres
(generalist)

Multiple embedded case study 

approach (non-random sampling) 

Explored outcomes, experiences, 

views and perceptions using mixed 

methods:

ü qualitatively in interviews 

ü ASCOT INT4 validated quality of life 

measurement tool (outcomes)

- attenders, carers 

Data gathered 2015-16 

, 10

• 1 local authority

• 1 housing association

• 2 vol. sector

Methods

Older attenders (n=23)

Family carers of attenders 

(n=10)

Day centre staff (n=23)

(6 managers, 7 volunteers, 10 

frontline staff)

Local authority staff (n=13)

(5 commissioners, 

7 signposters/referrers)



Results



* Dignity / sense of significance

No. of attenders saying that attendance 

made a difference to their lives 

Av. current SCRQoL      0.88

Av. expectedSCRQoL   0.70 

Av. SCRQoL gain 0.18

Significant averagegain (p<0.001) 

(Chi-squared test) for: 

* Social participation & involvement 

AND * Occupation

34.85

27.2727.27

Joint 2nd place
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Highest impact

Gain by domain

Joint 3rd place

Joint 3rd place

Outcomes: ASCOT INT4 (n=22 day centre attenders)



QUALITATIVE THEMES

• Companionship ***

• Having something 

(different) to do  ***

• Improved mental 

wellbeing & health

• Process (e.g. experiences, 

sense of self etc)

• Having a meal

• Practical support, 

information & access to 

other services

• Change of environment / 

getting out of the house

• Physical wellbeing & 

safety

Outcomes: ASCOT INT4 (n=22 day centre attenders)
Average current/expected scores, gain scores and numbers of attenders reporting 

centres made a difference to them in individual domains.



Current and Expected SCRQoL by domain as a percentage of the total possible score (unweighted) 

Level of need within domains -ASCOT INT4 (n=22 day centre attenders)



Average SCRQoL current and expected score in each domain as a 

percentage of the total possible score (unweighted) Average current SCRQoL      13.70

Average expectedSCRQoL   10.60 

Average SCRQoL gain 3.10

ASCOT INT4 Carers (n=10 carers)

Mainly wellbeing-related:

Á Feeling reassured / peace of 

mind

Á Having a break 

Á Improved relationship

Á Lifeline

Á Practical information

Á No gain (1)

QUALITATIVE THEMES

***
**

*

Highest gain

Joint 2nd highest

Joint 3rd highestJoint 3rd highest

26.67

3.33 6.67

23.33

23.33

10.0010.00



Reflections on the use of ASCOT



Valuable tool

How did ASCOT help evaluate the impact of day centres?

xxx

Complemented qualitative findings

Complemented qualitative findings

Multiple layers of impact

Comparable

Quantified impact



Countering criticisms of day centres

Perpetuate social isolation in a different 
setting ‘out of normal community life’

(Tester 1989: 168)

Partial institutions      (Townsend 1981; Higgins 1989) 

Create/reinforce dependency and provide 
care to passive recipients                (Townsend 1981)

Undermine self-identity                 (Goffman 1961)

Social participation: highest gain 

(significant)

Dignity: 2 nd highest gain

Feeling in control: 3rd highest gain

Mobility restrictions meant attenders were 

already ‘out of normal community life’.

Group environment enabled: relationships to 

develop (continuity), opportunities for fun, 

reciprocity (& purpose), and belonging.

Feelings of independence, control 

& freedom.

Confidence increased.



Long – lots of words!

Wording & meaning? 
- Gain potentially undervalued?

Guidance on interpretation? 
- What do scores actually mean?

ơ but still very much worth using.

What did not work as well?

Invisibility of dignity



Larger scale research using ASCOT

Cost data & economic evaluation

ASCOT versions?

What next?

Support social prescribing roll-out

Drive investment in day centres 
…. including by NHS

o for people living with dementia

o for staff and volunteers

Interesting to merge ASCOT and 

qualitative questions during 

administration

Methodology

Wild aspirations!
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