
ASCOT – Workforce 
 

Domains 
 

1 Making a difference 
 

Person feels they are making a difference to the 
lives of the people they support. 

2 Relationships with people 
drawing on care and support 

Person feels they have a positive working 
relationship with people drawing on care and 
support. 

3 Autonomy  
 

Person feels they have autonomy within their job 
role. 

4 Time to care 
 

Person feels they have the time they need to do 
their job. 

5 Worrying about work 
 

The extent to which person worries about work 
during non-work hours. 

6 Self-care 
 

Person feels able to look after themselves at work. 

7 Feeling safe at work 
 

Person feels safe from physical and psychological 
harm at work. 

8 Professional working 
relationships 
 

Person feels they have good working relationships 
with colleagues, unpaid carers and other health 
and social care professionals.   

9 Supported by managers 
 

Person feels supported by their manager(s).   

10 Skills and knowledge The extent to which the person feels they have the 
skills and knowledge to do their job well. 

11 Career pathway 
 

Person feels they have opportunities to advance 
their career in social care. 

12 Financial security  
 

Person feels they have an adequate and reliable 
income. 

13 Valued by Society 
 

Person feels that they work in a role that is valued 
by society. 

 

© University of Kent, 2024, all rights reserved.  

This questionnaire was developed by the Centre for Health Services Studies (CHSS) and Personal Social Services Research 

Unit (PSSRU) at the University of Kent, United Kingdom (UK). The study was funded by the Department of Health and Social 

Care (C114300). The views expressed are those of the author(s) and not necessarily those of the Department of Health and 

Social Care. The University of Kent is the sole owner of the copyright in these materials. The University of Kent authorises 

non-commercial use of this questionnaire on the condition that anyone who uses it completes the following licence form 

(https://www.pssru.ac.uk/ascot/not-for-profit/) to enable the PSSRU at University of Kent to track authorised non-

commercial use.  The University of Kent does not automatically authorise commercial use of this questionnaire.  Anyone 

wishing to obtain a licence for commercial use of any of the ASCOT materials should complete the for-profit licence form 

https://www.pssru.ac.uk/ascot/for-profit-licenses/. You may then be put in touch with the Research and Innovation 

Support, at the University of Kent.  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pssru.ac.uk%2Fascot%2Fnot-for-profit%2F&data=05%7C02%7Cann-marie.towers%40kcl.ac.uk%7C983adaade64c40adfd4308dd0a14ab33%7C8370cf1416f34c16b83c724071654356%7C0%7C0%7C638677806117203370%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3Xe%2FtO78W8a0kn2QqtlvMt9N18rOAVx1fRVluUz5Mic%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pssru.ac.uk%2Fascot%2Ffor-profit-licenses%2F&data=05%7C02%7Cann-marie.towers%40kcl.ac.uk%7C983adaade64c40adfd4308dd0a14ab33%7C8370cf1416f34c16b83c724071654356%7C0%7C0%7C638677806117224589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lcPb%2FpPVYsZRq4idLZWSH97JpyCi3WFriZjciQInzTI%3D&reserved=0

